
American Dialect Society's Word of the year for 2023: enshittification

Enshittification: aka 'platform decay', is the pattern of decreasing quality of online 
platforms that act as two- or multi-sided markets. E.g., Amazon, Google, Facebook

Step 1: Create a useful product to attract users (market 1).
Step 2: Monetize those users to sell ads (market 2).
Step 3: Get greedy, hurt market 1 to financially benefit from market 2.
Step 4: Start losing users, hurt market 2 to retain market 1.
Step 5: Basically, piss everyone off and destroy your brand.
Step 6: Die.
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